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The 
tenant's  
QUICK 
guide 

to finding 
and renting 

a home
in London.

At Simply London, we believe that 

preparation and guidance can help

to avoid any unpleasant last-minute 

surprises and ensure a smooth transition to 

your new home in London.

The following is an overview of the steps 
involved in the process to find and secure a 

rental home in London.

Disclaimer:

The content of this guide is provided for general 

information purposes only, and does not constitute 

advice on which you should rely. We make 

reasonable efforts to ensure that the content of this 

guide is accurate, and up-to-date.  We do not, 

however, make any representations, warranties or 

guarantees (whether express or implied) that the 

content is complete, accurate, or up-to-date.
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Firstly, unless you have already set your heart on a 

specific neighbourhood, you will need to decide 

where in London you want to live.

Take time to think about your criteria:

Space and budget: the more central, the less space 

you will get for your budget

Urban vs. suburban: do you like to feel the 24 hour 

London vibe around you, or do you prefer to feel the 

peace and quiet

Local community: is it important for you to belong to 

a local community? The more central you live, the 

less of a community feel you will find.

Amenities and facilities: are there places that you 

really want to be close to? Such as a park, a sports 

facility, shopping facilities, etc.

Transport facilities: how close do you want or need 

to be to transport like buses, underground, etc.

Take a look at our Areas Map, where you can browse 

and filter through more than 60 different London 

neighbourhoods. You can also verify that your rental 

budget enables you to live there. 

Ideally, you will have identified 2 or 3 areas that you 

would like to explore. Anything else can quickly 

become a logistical (and decision) nightmare.

Where 
to live in 
London?
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Now that you have selected your 2 or 3 
favourite London areas, it is time to get down 
to business: you need to find your ideal flat or 
house!

Your main sources of information to find rental 
properties will be:

• Zoopla https://www.zoopla.co.uk/

• Rightmove. https://www.rightmove.co.uk/

These two property platforms advertise a great 
majority of the rental properties available in 
London. There are other platforms, which you 
can use as well. Most rental properties will be 
advertised on both Zoopla and Rightmove.

Beware though, a lot of properties shown on 
the platforms are not available anymore, so 
always check with the agent if they have 
already been let.

If you are traveling to London, your objective 
will be to set up viewings for London rental 
properties in a short time frame, ideally one day 
– the market is extremely reactive, and you will
not want to see one property per day, because
by the time you see the property on Day 4, the
first three might have gone already...

Your other option will be to set up viewings 
remotely. This can be arranged directly with the 
estate agent who is marketing the property. 
They will either send you a pre-recorded video 
of the property, or they can go and make one 
for you. If time allows, you could even be 
viewing the property "live" with the agent on 
Facetime. 
Please note agents are not obliged to do this, and 
some might refuse to receive offers from tenants 
who have not seen their property face-to-face.

Finding 
and 

viewing 
properties
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After you have viewed your selection of 

properties, you will present a written offer for 

the property of your choice to the owner, 

through the estate agent. 

The offer may then be subject to 

negotiations/clarification.

Please note that an offer is not guaranteed 

to succeed.

A landlord has the right to choose another 

applicant and/or another offer without 

providing a specific reason.

You should therefore keep in mind that, for 

popular properties and locations, an offer 

has to be competitive in order to have 

chances to be accepted. 

The offer
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Once an offer has been accepted, the 

estate agent will request a holding deposit of 

one week rent which allows you to secure the 

property while the administrative formalities are 

completed. During this period, the property is 

taken off the market and shouldn’t be offered to 

other potential tenants (please note there can 

be unfortunate exceptions to this).

N.B. : The holding deposit is not refundable if :
• You subsequently withdraw your offer for any reason
whatsoever (even if you think it is a good reason!).
• Your references are not accepted by the owner
(more details on references are given later in this guide).

Otherwise the holding deposit should be 

seen as a form of down-payment, since it will be 

deducted from your first month's rent and deposit.

Please note that paying a holding deposit 

or security deposit does not guarantee that 

the rental process will be completed. 

A landlord can, in rare but legal occasions, 

withdraw from an offer by refunding the 

deposit(s) paid before the start of the tenancy.

Deposits
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Obtaining references is a standard 

procedure undertaken by estate agents on 

behalf of the property owners to ensure 

that future tenants are trustworthy and 

have a good payment history.

      The referencing agency contracted by 

the landlord will perform the checks and 

contact the referees (landlord, employer, 

etc.) with your authorisation, before sending 

the information collected to the property 

owner for approval of your application. To 

speed up this process, we advise you to 

notify your referees in advance.

References
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Once the referencing is complete, the 

estate agent will send you the tenancy 

agreement document. You should definitely 

read it, and seek legal advice if you have 

any doubt before signing it.

Before your move-in date, you must 

settle any outstanding amounts, namely :

• Security Deposit (5 or 6 weeks' rent)

• First month's rent

The holding deposit which you paid

when your offer was accepted will be

deducted from the outstanding amount.

Please note that keys may only be 

handed over when the amounts you owe 

are credited to the recipient's bank 

account. A proof of transfer is not sufficient.

Please note that keys will only be handed 

over once the "Right to rent" process has 

been completed by the agent, meaning 

that they have the proof that every tenant 

and occupier has the right to live in the UK.

The tenancy 
agreement 

and keys 
handover
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An inventory is a list of all the furniture, 

furnishings and items available in a rental 

property.

A check-in or check-out report is a detailed 

report of the state of a rental property, 

including its walls, doors, windows, and all 

other fixtures and fittings, and any content.

The inventory and handover of the keys 

take place on the first day of the lease 

(provided all fees and rents have been paid). It 

is the same agency that takes care of both.

Sometimes it is possible to request a 

specific time for the check-in - this is up to the 

agency performing inventory duties to decide 

though.

The inventory and check-in report must 

contain readings for electricity, gas and water 

if they are available and accessible. The 

report will be sent to you a few days later, 

usually by email.

  Inventory 
& handover 

of keys 
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simplylondonrelocation.com

www.simplylondonrelocation.com/shop 

We answer all your 
questions, help you

choose the best areas
for your lifestyle, and
find the best rental

places for your budget.

We also
organise and
accompany
your rental
viewings.

Want to know more about what an offer should  include? 
Which documents are typically required to pass the 

referencing?

H e a d  o v e r  t o  o u r  S h o p  f o r  t h e  m o r e  c o m p r e h e n s i v e  
v e r s i o n  o f  t h i s  g u i d e ,  a n d  m a n y  m o r e  g u i d e s  w r i t t e n  

b y  o u r  E x p e r t s  t o  h e l p  y o u  t h r o u g h o u t  y o u r  
r e l o c a t i o n  t o  L o n d o n .

• Guide to London Neigbourhoods
• Guide to Renting in London
• Guide to Settling-in in London
• Guide to Schools in London

ANY COMMENTS, SUGGESTIONS 
OR FEEDBACK ON THIS GUIDE? 

SEND US A MESSAGE HERE

and many more!

www.simplylondonrelocation.com
https://www.facebook.com/simplylondonrelo/
https://www.linkedin.com/company/simply-london/
https://simplylondonrelocation.com/about-us/your-feedback/
https://simplylondonrelocation.com/shop/
https://simplylondonrelocation.com/shop/
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